Patient’s Bill of Rights
 

1.                 Patients, as Human Beings, have the Right to Quality of Life, Liberty to Choose their physician for the Treatment of Illness and Pursuit of Health.
2.                 Patients have the Right to have Quality Treatment for Physical illness and Mental illness.
3.                 Patients have the Right to have Equal Insurance Coverage for the treatment of Mental illness as compared to the treatment for Physical illness.
4.                 Patients have the Right to have Emergency Psychiatric Treatment without prior authorization from the insurance company.
5.                 Patients have the Right to choose their Psychiatrist for the treatment of mental illness.
6.                 Patients have the Right for the Continuation of psychiatric treatment with their Psychiatrist.
7.                 Patients have the Right for Confidentiality of their Psychiatric Records.
8.                 Patients have the Right to have Information from the Insurance Company providing health insurance about the following:
        Standards of patient care for psychiatric disorders listed in DSM- IV of the American Psychiatric Association.
        Standards of utilization review for the treatment of psychiatric disorders including written criteria for the type, level, duration and frequency of treatment.
        The % of insurance premium for inpatient psychiatric treatment, partial hospital treatment and outpatient psychiatric treatment
        Insurance Coverage and reimbursement rate for psychiatric evaluation, treatment and consultation in the office and in the hospital
        Number of days for inpatient psychiatric treatment and partial hospital treatment
        Number of visits for outpatient psychiatric treatment and provision of exchange of inpatient psychiatric benefits into outpatient psychiatric benefits
        Co-payment and deductible
        Annual maximum and lifetime maximum
        Financial incentive or any other incentive arrangement with participating psychiatrists
9.                 Patients have the Right for a utilization review of their treatment by a psychiatrist
10.            Patients have the Right to Appeal the decision of the insurance company for denial of psychiatric treatment and have written rationale for denial by the psychiatrist within 15 days
11.            Patients have the Right to Appeal to the State Insurance Commissioner regarding denial of psychiatric treatment by the insurance company and have a decision rendered for treatment in 15 days
