
If you can't remember your user id on our website 

 

1. Click on Forgot your User ID 

 

 

 

 

 

 

2. Enter the email address 
you used when you created 
an account on our website. 

If you received an email from 
us, use that email address. 

 

 

 

 

3. Enter the answer to the secret question 
you created when you created your 
account 

 

 

  



 

 

4. You'll get a 
confirmation 
message 

 

 

 

5. You will soon 
get an email 
with your User 
ID: 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



PROBLEMS:  Click 
Contact Us and enter 
your information.  We'll 
get back to you very 
soon. 

 

  




