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Being proactive in the prevention of Being proactive in the prevention of 
disease is one of Dr. Benjamin Flook’s primary disease is one of Dr. Benjamin Flook’s primary 
goals. “I believe that it is important to try goals. “I believe that it is important to try 
to partner with patients and the parents to partner with patients and the parents 
of our pediatric patients to come up with of our pediatric patients to come up with 
effective solutions to improve their overall effective solutions to improve their overall 
health and wellness,” he explains. “I look at health and wellness,” he explains. “I look at 
the whole person and all the aspects of their the whole person and all the aspects of their 
life—physical, emotional and psychological. I life—physical, emotional and psychological. I 
will investigate how their nutrition, stress level will investigate how their nutrition, stress level 
and other factors infl uence their health, and if and other factors infl uence their health, and if 
needed, I will partner with other caregivers to needed, I will partner with other caregivers to 
treat the whole person effectively.” Dr. Flook treat the whole person effectively.” Dr. Flook 
sees himself as a good listener who will take sees himself as a good listener who will take 
the time to get to the bottom of the problem, the time to get to the bottom of the problem, 
whatever it may be so that his patients can whatever it may be so that his patients can 
leave his offi ce with a sense of hope.leave his offi ce with a sense of hope.
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Dr. Genevieve Reid, a family medicine doctor Dr. Genevieve Reid, a family medicine doctor 
and mother, strives to provide the best and mother, strives to provide the best 
possible care to her patients by listening to possible care to her patients by listening to 
their concerns and keeping herself well-their concerns and keeping herself well-
informed and current. She is particularly informed and current. She is particularly 
interested in working with young families and interested in working with young families and 
taking care of expecting mothers and their taking care of expecting mothers and their 
new babies. Dr. Reid encourages her patients new babies. Dr. Reid encourages her patients 
to take a proactive role in their healthcare. to take a proactive role in their healthcare. 
She says one of her greatest satisfactions She says one of her greatest satisfactions 
comes from getting to know a new mother, comes from getting to know a new mother, 
supporting her through this major life supporting her through this major life 
transition and then going on to take care of transition and then going on to take care of 
her children. “You gain such a familiarity with her children. “You gain such a familiarity with 
the family that it makes it easier to care for the family that it makes it easier to care for 
them and be their healthcare advocate,” she them and be their healthcare advocate,” she 
explains. “It’s about patient-centered care and explains. “It’s about patient-centered care and 
being responsive to the family’s needs.”being responsive to the family’s needs.”



Livingston HealthCare PediatricsLivingston HealthCare Pediatrics
You want the best possible care for your child. At Livingston HealthCare, so do we. You want the best possible care for your child. At Livingston HealthCare, so do we. 
All of our pediatric providers are parents themselves, and they know how important All of our pediatric providers are parents themselves, and they know how important 
your child’s health is to you. We partner with your family to provide preventive care your child’s health is to you. We partner with your family to provide preventive care 
and develop effective treatment plans when there is an illness or injury. Whether you and develop effective treatment plans when there is an illness or injury. Whether you 
need information on immunizations, behavioral issues or just need some advice, our need information on immunizations, behavioral issues or just need some advice, our 
providers are there for you. We will help you start your child out on the right foot providers are there for you. We will help you start your child out on the right foot 
towards a healthy future.towards a healthy future.
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Dr. Peggy O’Hara thinks that “every child is unique”. Dr. Peggy O’Hara thinks that “every child is unique”. 
“I provide individualized care for my patients and I “I provide individualized care for my patients and I 
encourage them to take responsibility for their health,” encourage them to take responsibility for their health,” 
she says. “I know that what works for one child may she says. “I know that what works for one child may 
not work for another so I try to listen to each patient not work for another so I try to listen to each patient 
and their parents.” She encourages the family to take and their parents.” She encourages the family to take 
responsibility for their child’s healthcare needs. As a responsibility for their child’s healthcare needs. As a 
trained pediatric provider she has an additional three trained pediatric provider she has an additional three 
years of specialized pediatric training. She chose to years of specialized pediatric training. She chose to 
pursue Pediatrics to have the opportunity to provide a pursue Pediatrics to have the opportunity to provide a 
healthy foundation for children for the rest of their lives.healthy foundation for children for the rest of their lives.
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As a Pediatric Nurse Practitioner, Paula Coleman is As a Pediatric Nurse Practitioner, Paula Coleman is 
dedicated to the prevention of illness and promotion dedicated to the prevention of illness and promotion 
of wellness for children of all ages. In the event of of wellness for children of all ages. In the event of 
health problems, she works toward early detection and health problems, she works toward early detection and 
developing a treatment plan that fi ts the child and the developing a treatment plan that fi ts the child and the 
family. “I take a family-oriented approach by informing family. “I take a family-oriented approach by informing 
parents and working with them to make sure they parents and working with them to make sure they 
understand the situation and can make the right decision understand the situation and can make the right decision 
for their child,” says Paula. “For example, I think parents for their child,” says Paula. “For example, I think parents 
are more comfortable with decisions about immunization are more comfortable with decisions about immunization 
when they have all the facts and information.” She was when they have all the facts and information.” She was 
drawn to Pediatrics because of a desire to partner with drawn to Pediatrics because of a desire to partner with 
parents to help them raise healthy children, and she hopes parents to help them raise healthy children, and she hopes 
that when parents leave her offi ce they feel confi dent that that when parents leave her offi ce they feel confi dent that 
she has given them the tools to do that.she has given them the tools to do that.
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Dr. Scott Coleman believes in empowering patients Dr. Scott Coleman believes in empowering patients 
through good advice, education and support. “I chose through good advice, education and support. “I chose 
family medicine because of the continuity of care for the family medicine because of the continuity of care for the 
entire family—from delivering babies to treating children entire family—from delivering babies to treating children 
and their parents and grandparents,” he explains. “I’m really and their parents and grandparents,” he explains. “I’m really 
there to be an ‘advisor’ for the family’s health. I know how there to be an ‘advisor’ for the family’s health. I know how 
the concerns of one family member affect the others. I the concerns of one family member affect the others. I 
can help them access specialty care when needed and make can help them access specialty care when needed and make 
sure that it works for them. I want to give families the sure that it works for them. I want to give families the 
tools they need to manage their care.” Most important to tools they need to manage their care.” Most important to 
Dr. Coleman is that his patients have a sense that he listens Dr. Coleman is that his patients have a sense that he listens 
to them and addresses their concerns even if that means to them and addresses their concerns even if that means 
prioritizing issues for future visits. Whatever the need is, prioritizing issues for future visits. Whatever the need is, 
it will get addressed. “I hope my patients feel comfortable it will get addressed. “I hope my patients feel comfortable 
coming to me for advice at any time, about anything,” coming to me for advice at any time, about anything,” 
says Dr. Coleman. “But most of all, I want them to know says Dr. Coleman. “But most of all, I want them to know 
they can trust me.”they can trust me.”


