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Gastroenterology Consultants, P.A. Conducts Patient Satisfaction Survey 
 

 

(HOLLYWOOD, FL), (May 28-2008) – Gastroenterology Consultants, P.A. conducted a patient satisfaction survey 

during the period from November, 2007 to February, 2008.  The firm of Sullivan/Luallin—a nationally known 

leader in the field of patient satisfaction measurement for health care providers—was engaged to assist in the survey 

utilizing their statistically valid survey instrument and a current database of survey responses from over 3,000 

patients of GI practices around the country. 

 

The results reflected overall scores in the upper quartile of the Sullivan/Luallin database. In addition, the scores and 

percentile rankings showed that 90% of all patients would definitely recommend their physician at the practice to 

others.  Overall survey results exceeded the database average on 32 of 36 of the measures used. 

 

The physicians of the practice are among the most highly sought after in the specialty of gastroenterology 

throughout South Broward County and the Memorial Healthcare System. 

 

This is the first time that Gastroenterology Consultants, P.A. has conducted such a rigorous effort to measure patient 

satisfaction.  The practice has been in continuous operation for almost 40 years and is the largest practice of its type 

in South Broward County.  In 2005, the physicians in the group developed and now operate South Broward 

Endoscopy, a licensed and accredited ambulatory surgery center (ASC) at which elective endoscopic procedures are 

performed each day. 

 

“We are proud to see the practice’s commitment to patient service and satisfaction and how it positively affects the 

willingness of our patients to recommend our services to others.” 

Wayne B. Schonfeld, M.D., F.A.C.G., Managing Shareholder 

 

### 

 

About Gastroenterology Consultants, P.A. 
Founded in 1970 in Hollywood, the practice now operates offices in Hollywood and Cooper City in addition to its 

ASC in Cooper City.  In 2007, the group was comprised of six physicians and three mid-level providers who 

collectively performed more than 13,000 procedures and provided more than 29,000 office or hospital-based 

consultations and/or visits.  Please visit www.gastro-consults.com. 

 

About Sullivan/Luallin 

Sullivan/Luallin, Inc. was formed in the early 1980s by Kevin Sullivan and Meryl Luallin to provide marketing and 

strategic planning consulting to hospitals and medical groups.  Today Sullivan/Luallin, Inc is the premier healthcare 

customer service consulting firm in the nation and the preferred provider of patient satisfaction surveys for the 

Medical Group Management Association, California Association of Physician Groups, MedAxiom, Cardiology 

Leadership Alliance and other industry associations.  The firm is headquartered in San Diego, CA.  Please visit 

www.sullivan-luallin.com. 


