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MEDFUSION ANNOUNCES PARTNERSHIP WITH CIELO MEDSOLUTIONS 

Two rapidly-growing providers of web-based healthcare software enter into a  

partnership to offer value-added technology to physician practices 

 

Cary, NC – August 10, 2009 – Medfusion, the leader in patient-to-provider online communication solutions has entered 

into a partnership with Cielo MedSolutions LLC, a leading provider of disease management software for ambulatory care 

providers. 

 

Cielo MedSolutions has selected Medfusion’s patient portal secure messaging feature for Cielo’s disease management 

patient registry to notify patients they are due to schedule a preventive or disease management appointment, or to 

follow-up on an ordered test or procedure.  David Morin, President and Chief Executive Officer of Cielo commented, 

“Medfusion’s patient portal solution will allow us to equip providers with patient-to-provider technology that will enable 

them to increase office efficiencies.  Staff will no longer need to manually send disease management reminders to 

patients via mail or by placing a phone call. This technology is invaluable to the transformation of any practice.” 

 

Both Medfusion and Cielo’s web-based technologies enable providers to achieve standards of the Patient-Centered 

Medical Home (PCMH) initiative.  Dan McKean, Business Development Manager of TransforMED, medical home 

consultants, weighed in about this partnership saying, “Medfusion and Cielo’s partnership is a positive step in supporting 

the basic technology tenets of the Patient-Centered Medical Home. By combining Cielo’s registry functionality with 

Medfusion’s patient outreach solution, practices have the potential of becoming high performing patient-centered 

practices.” 

 

A recent study by PricewaterhouseCoopers revealed that 50 percent of consumers surveyed said they’d be willing to seek 

healthcare through the Internet or other computer technology. Steve Malik, Medfusion’s Chief Executive Officer 

commented, “Our partnership with Cielo will enable them to provide the communication platform patients are seeking.  

We are excited to collaborate with Cielo to offer this fundamental type of patient-to-provider communication that 

ultimately benefits care quality and office efficiencies.”  

 

Cielo plans to further enhance their patient portal offerings in the future with other solutions like Pre-Registration, 

Referral Management, and Personal Health Records. 

   

About Medfusion  

Medfusion is a Cary, NC-based company that provides patient-to-provider communication solutions that enable 

healthcare providers to offer superior service to their patients while improving office efficiency and generating revenue. 
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Medfusion’s powerful, web-based solutions virtually transform patient communications with applications for pre-

registration, appointment requests and reminders, outbound messaging, lab results delivery, prescription renewals, 

online bill payment, virtual office visits, and more, including uniquely-branded content-rich web sites. Medfusion is 

ranked #1 by KLAS in the “2008 Software Category” for secure patient portals. For more information, please visit 

www.medfusion.net.  

 

About Cielo 

Cielo MedSolutions of Ann Arbor, MI, is a rapidly-growing provider of healthcare software and Web applications,   

pioneering a new category of healthcare IT known as clinical quality management systems (CQMS). The company's web-

based Cielo Clinic
TM

 software-as-a-service (SaaS) offering helps ambulatory care providers proactively improve, document 

and report on clinical care and supports initiatives such as patient-centered medical homes, pay-for-performance 

programs, clinical integration, quality improvement and clinical score carding. 

 

Relevant Links:  

Healthcare IT News: Survey: Telehealth, online appointments can 'unclog' healthcare system (7.21.09) http://bit.ly/ygvOH 

Deloitte’s survey on healthy consumer demand…(4.6.09) http://tinyurl.com/mr8sko 

Wall Street Journal article (6.30.09) article about e-visits http://tinyurl.com/mcumxo 
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