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AMKAI EMBRACES PATIENT PORTAL SOLUTIONS  

Amkai joins forces with Medfusion to provide surgical customers 

 and affiliated practices patient-to-provider communication solutions  

 

Waterbury, CT and Cary, NC ---March 9, 2010 --- Amkai announced today that they have selected Medfusion, the 

forerunner in patient-to-provider online communication solutions, to provide ambulatory surgery centers, surgical 

hospitals and affiliated practices with a HIPAA-compliant patient portal to improve office efficiencies. 

 

Amkai customers will now be able to redirect hundreds of hours of paperwork and phone time directly to patient care by 

allowing patients to use the Internet to set up an “account” to provide the facility with their demographic and medical 

history information.  This will improve accuracy and streamline the entry of important information into AmkaiOffice, and 

AmkaiCharts, the company’s management and EMR systems.   

 

Facilities will also be able to provide patients with “Protected Health Information “(PHI) using Medfusion’s Secure 

Messaging solution to expedite patient-physician communications like health maintenance, lab results and appointment 

reminders.  Plus, additional forms can be added to the portal to provide various types of information to a single patient, 

group of patients or to all of a center’s patients as a general broadcast. 

“Our mission and focus is always about finding the right partnerships to enhance our comprehensive software solutions 

for outpatient healthcare. By adding Medfusion’s patient portal to our full spectrum approach, we are able to offer our 

customers a patient portal solution that will empower them to optimize their office efficiencies and provide value to their 

patients,” said Joe Macies, CEO of Amkai. 

Web portal services are shown to reduce patient no-shows, decrease print and mailing costs and boost office productivity. 

Clinics offering interactive website options significantly enhance the overall experience for patients in a practice. Patients 

perform a number of self-service tasks without having to pick up the phone to reach the practice or fill out redundant 

paperwork.  
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About Amkai  

Amkai delivers comprehensive information management for outpatient surgery providers across every stage of 

administrative and clinical workflow. Amkai’s suite of business management, electronic medical record, CPOE, e-

prescription, and related applications promotes streamlined operations, structured data exchange, and patient safety. For 

further information, visit www.amkai.com or call 866.265-2434.  

All product and service names mentioned are the trademarks of their respective companies. AmkaiOffice, AmkaiCharts, and AmkaiEnterprise are 

trademarks of Amkai LLC. 

 

About Medfusion  

Medfusion is a Cary, NC-based company that provides patient-to-provider communication solutions that enable 

healthcare providers to offer superior service to their patients while improving office efficiency and generating revenue. 

Medfusion’s powerful, web-based solutions virtually transform patient communications with applications for pre-

registration, appointment requests and reminders, outbound messaging, lab results delivery, prescription renewals, 

online bill payment, virtual office visits, and more, including uniquely-branded content-rich web sites. Medfusion is 

ranked #1 by KLAS in the “2009 Software Category” for secure patient portals. For more information, please visit 

www.medfusion.net.  

 

Relevant Links:  

Healthcare IT News: Survey: Telehealth, online appointments can 'unclog' healthcare system (7.21.09) http://bit.ly/ygvOH 

Deloitte’s survey on healthy consumer demand…(4.6.09) http://tinyurl.com/mr8sko 
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